Statement of Information for Rental CONSUMER Vool

Applicants

14

Residential Tenancies Act 1997 Section 29C
Residential Tenancies Regulations 2021 Regulation 14

A rental provider must include the information below in a residential rental agreement application form.

Information for rental applicants

1.

Discrimination is treating, or proposing to treat, someone unfavourably because of a personal attribute.
Discrimination is also imposing an unreasonable requirement, condition or practice that disadvantages persons
with a personal attribute.

In Victoria it is unlawful to discriminate against someone in relation to certain personal attributes. This means that
residential rental providers (rental providers) and real estate agents cannot refuse you accommaodation or
discriminate against you during your tenancy on the basis of personal attributes protected by law. The following is
a list of some protected attributes that are sometimes discriminated against in the rental market—

* age;
» disability (including physical, sensory, intellectual disability and mental illness);
* employment activity;

* expunged homosexual conviction;

» gender identity;

* industrial activity (including union activity);

* marital status;

+ parental status or status as a carer;

» physical features;

» political belief or activity;

* pregnancy or breastfeeding;

*  race;

» religious belief or activity;

» lawful sexual activity or sexual orientation;

* sex or intersex status;

» association with someone who has these personal attributes.

These personal attributes are protected by law and extend to agreements under the Residential Tenancies Act
1997 (the Act). It is against the law for a rental provider or their agent to treat you unfavourably or discriminate
against you because of these personal attributes when you are applying for a rental property, occupying a rental
property or leaving a rental property.

Discrimination on the basis of any of these personal attributes may contravene Victorian laws including the Act,
the Equal Opportunity Act 2010 (the Equal Opportunity Act), and a range of Commonwealth Acts including the

Age Discrimination Act 2004, the Disability Discrimination Act 1992, the Racial Discrimination Act 1975 and the
Sex Discrimination Act 1984.

In some limited circumstances, discrimination may not be unlawful, including accommodation provided for
children, shared family accommodation, and student accommodation. For example, a community housing
provider who is funded to provide youth housing may positively discriminate to provide accommodation for a
young person. For more information, contact the Victorian Equal Opportunity and Human Rights Commission
(VEOHRC).

Scenarios and examples of unlawful discrimination in applying for a property

» Refusing or not accepting your application because you have children, unless the premises is unsuitable for
occupation by children due to its design or location.

» Processing your application differently to other applicants and not giving your application to the rental
provider because you have a disability or because of your race.

» Offering you the property on different terms by requiring more bond or requiring you to have a guarantor
because of your age.



* Refusing to provide accommodation because you have an assistance dog.
7. Scenarios and examples of unlawful discrimination when occupying or leaving a property
» Refusing to agree to you assigning your lease to someone else because of that person's personal attributes.

+ Refusing to allow you to make reasonable alterations or modifications to the property to meet your needs if
you have a disability.

« Extending or renewing your agreement on less favourable terms than your original agreement based on
your protected attributes (e.g. due to a disability).

« Issuing you with a notice to vacate based on your protected attributes.

The examples listed and similar actions could contravene the Act, the Equal Opportunity Act, or the
Commonwealth Acts.

Getting help

8. If arental provider or a real estate agent has unlawfully discriminated against you and you have suffered loss as
a result, you may apply to VCAT for an order for compensation under section 210AA of the Act. VCAT may be
contacted online at vcat.vic.gov.au/ or by calling 1300 018 228.

9. If you would like advice about unlawful discrimination in relation to an application to rent or an existing agreement
you may call Victoria Legal Aid on 1300 792 387.

10. If you feel you have been unlawfully discriminated against when applying to rent, or once you have occupied a
property, you or someone on your behalf may make a complaint to VEOHRC at
humanrightscommission.vic.gov.au/ or by calling 1300 292 153.

For further information visit the renting section of the Consumer Affairs Victoria website at
WWW.consumer.vic.gov.au/renting or call 1300 55 81 81.



http://www.humanrightscommission.vic.gov.au/
https://www.consumer.vic.gov.au/renting

Help or further information

For further information, visit the Renting section — Consumer Affairs Victoria website at www.consumer.vic.gov.au/renting
or call Consumer Affairs Victoria on 1300 55 81 81.

Telephone interpreter service

If you have difficulty understanding English, contact the Translating and Interpreting Service (TIS) on 131 450 (for the
cost of a local call) and ask to be put through to an Information Officer at Consumer Affairs Victoria on 1300 55 81 81.

Arabic
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Turkish ingilize anlamakta giigliik cekiyorsaniz, 131 450’den (sehir ici konusma ucretine) Yazili ve SozIu
Tercimanlik Servisini (TIS) arayarak 1300 55 81 81 numerali telefondan Victoria Tiketici Isleri’ni aramalarini
ve size bir Danisma Memuru ile goérustirmelerini isteyiniz.

Vietnamese Néu qui vi khong hiéu tiéng Anh, xin lién lac v&i Dich Vu Thong Phién Dich (TIS) qua s6 131 450
(v&i gia biéu cla ct goi dia phwong) va yéu cau dwoc noi duwdng day t¢i mét Nhan Vién Thong Tin tai BO Tiéu
Thu Sy Vu Victoria (Consumer Affairs Victoria) qua s6 1300 55 81 81.

Somali Haddii aad dhibaato ku gabto fahmida Ingiriiska, La xiriir Adeega Tarjumida iyo Afcelinta (TIS)
telefoonka 131 450 (giimaha meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka Macluumaadka ee
Arrimaha Macmiilaha

Fiktooriya tel: 1300 55 81 81.
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Serbian Axo BaM je TeLWIKO Aa pasyMeTe eHrreckn, HasouTe Cnyx0Oy npesogunaua n tymada (Translating
and Interpreting Service — TIS) Ha 131 450 (nNo LeHy nokanHor No3uea) 1 3aMonuTe X 4a Bac NOBEXY ca
Cniyx6eHukom 3a nHgopmaumje (Information Officer) y Buktopumjckoj Cnyx6u 3a noTpoLuavka nutawa
(Consumer Affairs Victoria) Ha 1300 55 81 81.

Ambharic QA7INHT £7% Aael8 T T NANL PANFCATTL A1dneT7 (TIS) Naah €1¢ 131 450 (AAhaN aah 746 ZAa)
(LA ATLhFSL £70FTF 142 (L 1hAh 7C 1300 55 81 81 L@+t Navls APi(l. wets IC h19.01571P+ aomedp::

Dari
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Croatian Ako nerazumijete dovoljno engleski, nazovite Sluzbu tumaca i prevoditelja (TIS) na 131 450 (po
cijeni mjesnog poziva) i zamolite da vas spoje s djelatnikom za obavijesti u Consumer Affairs Victoria na 1300
55 81 81.

Greek Av £xete BUOKOAIEG OTNV KOTAVONON TNG AYYAIKAG YAWOOQG, ETTIKOIVWVNOTE YE TNV YTTNPETIa
Metdopaong kai Aiepunveiag (TIS) oto 131 450 (ue TO KOOTOG MIOG TOTTIKAG KAAONG) Kal {NTACTE va 0OG
ouvdéoouyv pe €vav YTTaAAnAo MAnpogopiwv otnv YTmpeoia MpooTtaciag KatavaAwTtwv Biktwpiag (Consumer
Affairs Victoria) otov apiBué 1300 55 81 81.

Italian Se avete difficolta a comprendere I'inglese, contattate il servizio interpreti e traduttori, cioé il
Translating and Interpreting Service (TIS) al 131 450 (per il costo di una chiamata locale), e chiedete di essee
messi in comunicazione con un operatore addetto alle informazioni del dipartimento “Consumer Affairs
Victoria” al numero 1300 55 81 81.


http://www.consumer.vic.gov.au/renting

(itlerrgm%{y TENANCY APPLICATION FORM

Thank you for choosing Tierney Real Estate Mildura. Please complete this application thoroughly so we can process it as
quickly as possible.

Please note the following important points:

1. We require all our tenants to pay rent by Westpac Bank Direct Debt System.

2. This application must be accompanied by a copy of your driver’s licence or passport for identification purposes.

3. If there is more than one applicant, a separate application form is required for each applicant.

4. If the application is approved, you will be required to provide either a Bank Cheque or Money Order to RTBA in Vic
for the Bond (NSW is done through Rental Bonds Online), and two weeks rent in advance to Tierney Real Estate.

5. Bond must be paid prior to or when you collect keys.

6. When this form has been completed, please email: rent@rem.com.au

All fields MUST be filled in and signed by the applicant for this application to be considered.

RENTAL PROPERTY

Property Address

TENANCY REQUIREMENTS

Length of Tenancy (months) Rent $ Per Week Commencement Date

OCCUPANCY DETAILS

No. of Occupants No. and ages of children

No. and type of pets

APPLICANTS DETAILS

Name Emaiil

Address

Home Phone Work Phone Mobile

PERSONAL DETAILS

Date of Birth Drivers Licence No. State of Issue

Passport No. Country of Issue No. of vehicles

CURRENT RENTAL DETAILS

Address
Current Rent $ Per Week How long have you lived there?
Agent/Landlord Phone

Reason for Leaving

25 Madden Avenue, Mildura | 03 5022 9200 | rent@trem.com.au | tierneyrealestatemildura.com.au



PREVIOUS RENTAL DETAILS

Address
Current Rent $ Per Week How long have you lived there?
Agent/Landlord Phone

Reason for Leaving

NO RENTAL HISTORY (HOME OWNER)

Property Address

Selling agent or managing agent Contact Details

CURRENT EMPLOYMENT

Current Employer (company)

Employer Address Manager Name
Manager Phone Your position
Length of employment Netincome $ per week Full time/part time (circle)

PREVIOUS EMPLOYMENT

Current Employer (company)

Employer Address Manager Name

Manager Phone Your position

Length of employment Netincome $ per week Full time/part time (circle)
CENTRELINK

Type of Payment

Customer Reference Number Net Payment Received

EMERGENCY CONTACT DETAILS (NOT RESIDING AT PREMISES)

Name Relationship

Contact Phone Address

25 Madden Avenue, Mildura | 03 5022 9200 | rent@trem.com.au | tierneyrealestatemildura.com.au



PERSONAL/BUSINESS REFERENCES (NOT RELATIVES)

1. Name Occupation
Work Phone Address
2. Name Occupation
Work Phone Address

HOW DID YOU FIND OUT ABOUT THIS PROPERTY (PLEASE CIRCLE)

Internet (please specify) tierneyrealestatemildura.com.au Sign Board
realestate.com.au Newspaper
domain.com.au Other
Other

Confirmation

| confirm the following:

1. 1 acknowledge that this is an application to rent this property and that my application is subject to the Landlords
approval.

2.1 consent fo the information provided in this application being verified and a reference on TICA being undertaken.

Application

| apply for the approval to rent the premises referred to in this form. | acknowledge that my application will be referred
to the Landlord of the property for their approval and if the application is approved, a Residential Agreement for the
premises will be prepared.

| have inspected the premises and wish to apply for tenancy of the premises for a period

of months, at a rental of $ per week.
Applicant's Signature Date
Agent's Signature Date

TICA Default Tenancy Control Pty Ltd

Tierney Real Estate Mildura utilises the TICA Database for the tenant screening proposes, including online identity verification. In
accordance with current rental legislation if a breach or default occurs under your rental agreement, the details of such breach or
default may be listed on the database for the other agents to access when you apply for future properties.

Applicant's Name

Applican'ts Signature Date

Personal Information collected about the Applicant in this application and during the course of the tenancy, if the application is successful, may be disclosed for the purpose for
which it was collected to other parties including the landlord, referees, other agents and third party operators of tenancy reference databases and to service provider, Direct
Connect Personal Information already held on tenancy databases may be disclosed to this agency and/or the landlord.

If the Applicant enters into a Residential Tenancy Agreement, and if the Applicant fails to comply with their obligations under that agreement, that fact and other relevant personal
information collected about the Applicant during the course of the tenancy may also be disclosed to the landlord, third party operators of tenancy reference databases and/or
other agenls.

Your Personal Information will not be sold to third parties, however, Tierney Real Estate will conduct direct marketing for its services from time to time and you consent to receiving
such information from Tierney Real Estate. In providing your Personal Information you consent to Tierney Real Estate collecting, storing and using your Personal Information in the
manner set out above, and you consent to Tierney Real Estate disclosing your Personal Information to the other parties referred to above, who may collect, store and use your
personal information in the manner set out above. Tierney Real Estate complies with the Privacy Act 1988 as amended and has adopted a set of principles in its policy which is
consistent with the Australian Privacy Principles as amended in March 2014 (APPs). Any personal information received by Tierney Real Estate will be treated in accordance with the
APPs and in accordance with Tierney Real Estate. Tierney Real Estate takes all reasonable precautions to safeguard your Personal Information from loss, misuse, unauthorized
access, modification or disclosure. Information is securely stored and access is restricted to authorized Tierney Real Estate personnel only.

25 Madden Avenue, Mildura | 03 5022 9200 | rent@trem.com.au | tierneyrealestatemildura.com.au



